Knitware 2.50.2
Installation Instructions
for Windows 7

(Preliminary)
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Background (PLEASE READ)

Knitware version 2.50.2 programs were last updated to run on 32-bit Windows XP systems. As a result,
they are now designated as “legacy applications” for Windows. With the release of Windows 7, it
appeared that compatibility for legacy programs was restricted to the more “advanced” editions of
Windows 7 (Professional, Ultimate, etc., 32- or 64-bit), using “Microsoft Virtual PC” and “XP Mode”
(referred to as running in “virtual mode” as opposed to “native mode”). Unfortunately, the majority of
Windows 7 systems being sold are installed with Windows 7 Home Edition, which does not support virtual
mode, implying that users of Windows 7 Home cannot run Knitware programs, nor can “advanced”
Windows 7 systems run Knitware in native mode.

Another vital aspect of running Knitware on Windows 7 in native mode involves the Borland Database
Engine (BDE), a vital internal component of the Knitware programs. The BDE that is integrated in the
current Knitware programs has now been updated to run on Windows 7. If the old BDE installed with
Knitware is replaced with the updated BDE, then Knitware can be installed and set up to run on Windows
7 in native mode.

These instructions provide the list of steps necessary to achieve this.

Disclaimer - READ BEFORE PROCEEDING

Note that this document is the preliminary draft of a revised installation guide for Windows
7 users. If you have questions, please direct them to support@greatknitdesigns.com and
we will work with you to try to resolve the problem. We would also appreciate hearing of
any errors or points of confusion.

These instructions have been tested by Great Knit Designs (GKD) on 32-bit Windows 7
Professional and 32-bit Windows 7 Home Premium editions. Testing on Windows 7 Home
Basic has not been successful. These installation instructions have been reported to work
successfully on at least one system running 64-bit Windows 7 Ultimate edition, but this is not
confirmed. Please check http://www.greatknitdesigns.com/SupportNews Win7.html for an
updated list of confirmed installations as testing proceeds.

This new procedure assumes a basic understanding of, and comfort level with, the way that
Windows 7 sets up your disk and folders and such, running programs on Windows 7, navigating
to websites, downloading files, and working through installation procedures. If you are not
comfortable with doing all of this, we encourage you to obtain the assistance of someone who is.
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Windows 7 Professional and Ultimate Editions

If you have these advanced editions of Windows 7, you can run Knitware in either native mode or virtual
mode (also referred to as “XP Mode”).

Running Knitware in Virtual Mode (XP Mode)

To run Knitware in virtual mode, you need to download Virtual PC and XP Mode software from
http://www.microsoft.com/windows/virtual-pc/default.aspx. The Microsoft website will provide instructions
for the download and installation of these resources. Note that you must first download and install
these programs before installing the Knitware programs. To subsequently run Knitware, you will
always have to run “XP Mode” first in order to start the “virtual PC”, then run Knitware from the
virtual PC. Installation of Knitware in virtual mode is performed as per the Knitware Installation
Guide for Windows XP.

Running Knitware in Native Mode

To run Knitware in native mode on Windows 7 Professional or Ultimate Editions, follow the instructions for
Windows 7 Home Edition on the next page.
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Windows 7 Home Edition

These instructions currently presume you are installing one or more Knitware programs from files
downloaded from http://www.greatknitdesigns.com/download250.htm. Instructions for installation from the
product CD will be provided at a later time.

A critical aspect of this process is the installation of an updated version of the Borland Database Engine
(BDE), an integral component of the Knitware (KW) programs. This updated BDE must be installed after
installation of the KW programs and before running the programs. In addition, the KW programs are
installed outside the usual location of the “Program Files” folder on your system’s C drive.

In the following sections, you’ll be led through the following procedure:
e Clean out any previous installation of Knitware (KW) on your computer.
e Prepare your system with the proper KW and BDE files for installation.
o Install the KW program(s).
e Install the BDE.
e Run the KW program(s), activating with the license key (serial number) if it is available.

Each stage of the procedure will start on a new page, beginning with the next page.
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The Knitware Product CD

All programs and documentation are available by download from the Great Knit Designs website at the
http://www.greatknitdesigns.com/download250.htm web page.

However, you may have chosen to purchase the Knitware Product CD. If you are using the Product CD,
place it in the CD drive now to examine the structure of folders on this CD.

The folders and files provided on the Product CD are:

e Folder SWEATERS

o

e Folder SKIRTS

o

e Folder BASICS:

o

File: Sweaters250Demo.EXE

File: Skirts250Demo.EXE

File: Basics250Demo.EXE

e Folder BDE:

o

File: BDEInfoSetup.exe

e Folder DOCUMENTATION:

o

Files:

Installations guides:

e PRELIM_KW Installation. WINDOWS7.pdf

o KWiInstallGuide250.pdf (for systems other than Windows 7)
KWManual250_Jan2007.pdf (user manual)
DEMO_TUTORIAL250 Jan2007.pdf

GettingStartedGuide250 Jan2007.pdf
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Cleaning Out Old Installations

If you attempted to install any KW program on your system prior to this, you must uninstall it and clean all
traces of it off your system before starting this new procedure.

1. Open the Windows 7 Control Panel:

a. Navigate through Control Panel\Programs\Programs and Features and click on “Uninstall
programs”.

b. Scroll down the list until you find the Knitware program to be uninstalled.

c. Select the program in the list, then look at the menu bar above the program names and
click on “Uninstall/Change”.

d. Follow instructions presented to uninstall the program
Do this for all installed KW programs before proceeding with the next step.

2. Once you have uninstalled the KW program(s), find the original installation folder (this is usually
C:\Program Files\Knitware) and delete it.

3. Restart your Windows 7 system to ensure that Knitware is completing removed.

Next Steps

Once your system has been cleaned of previous installations and has been restarted, you're ready to
prepare for installation as presented on the next page.
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Preparing for Installation

You now want to move the necessary files onto your system so you can proceed with the installation. You
may be doing this from the Knitware Product CD, or by downloading the necessary files from the
http://www.greatknitdesigns.com/download250.htm web page.

The files that are either copied from the product CD or downloaded from the website are named as
follows:

e Sweaters250Demo.EXE
e  Skirts250Demo.EXE

e Basics250Demo.EXE

Using the Product CD

If you have the Knitware Product CD, place that CD in your computer's CD drive at this time, if you have
not already done so.

Preparing Knitware

If you are planning to install more than one Knitware (KW) program, follow this procedure to prepare each
KW program before proceeding with installation.

1. Someplace on your system, create a folder to hold the first KW program to download. This can
be someplace on your hard disk, or as a subfolder of the Downloads folder created automatically
by Windows 7 in your user area. GKD recommends that you create a distinct folder (such as,
KW-Sweaters, KW-Skirts, KW-Basics) for each KW program.

2. Move the necessary files into those folders:

e If you have the Knitware Product CD, then open the folder for the KW program and copy
the file contained in it to the corresponding folder on your computer system.

e |f you are downloading the KW program from the

http://www.greatknitdesigns.com/download250.htm web page, then download the desired
KW program into its designated folder.

Repeat this process for each additional KW program that you wish to install.

IMPORTANT NOTE: All download and CD files provided by GKD are scanned to ensure they are free of
viruses and other problems before they are placed on the website or product CD. However, to be
absolutely safe, you should scan this file with your anti-virus software to ensure it is safe to proceed
using. Refer to your anti-virus software documentation for information on how to do this.
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Preparing BDE

This procedure will have you copy the BDE file into a folder on your computer system hard drive. This file
is named BDEInfoSetup.exe.

1. Create afolder someplace to hold the file for the updated Borland Database Engine (BDE).
2. Move the file into that folder:

e |f you have the Product CD, then open the folder for the BDE program and copy the file
contained in it to the corresponding folder on your computer system.

¢ If you are downloading the BDE from the
http://www.greatknitdesigns.com/download250.htm web page, then download the file now
into the folder on your computer system.

Next Steps

You now have set up all of the necessary files on your computer system hard disk and can now proceed
with the process of Installing Knitware on the next page.
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Installing Knitware

If you are planning to install more than one KW program, we recommend you do the installation in this
order:

e Basics/Critters
e  Skirts/Shawls
e Sweaters.

Perform the installation process to completion for each KW program in this recommended order for best
results.

For the remainder of this procedure, we will refer to xxx250Demo.file, where xxx will indicate the KW
program you want to install. Xxx may be one of the following:

e Basics
e  Skirts
e Sweaters

PHASE 1: THE INSTALLATION FILE
1. Find the xxx250Demo.EXE file that you .

2. Right-click the filename and, from the popup menu that appears, choose “Troubleshoot
compatibility”:

Open
® Run as administrator
Trt{:ébleshont compatibility
Scan with Microsoft Security Essentials...
Norton AntiVirus 3
Pin to Taskbar
Pin to Start Menu

© &

Restore previous versions

Send to 3
Cut

Copy

Create shortcut
Delete

Rename

Morton File Insight

Properties
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3. When asked to select an option, select “Troubleshoot program”

=)
) &l Program Compatibility
Select troubleshooting option

< Try recommended settings
Select this option to test run program using recemmended compatibility settings

+ Troubleshoot program
Select this option to choose compatibility settings based on problems you notice

\

4. When asked what problems have been noticed, select “The program worked in earlier
versions...”

[S=)

&/ &l Program Compatibility

What problems do you notice?

Select all that apply.

[#] The program worked in earlier versions of Windows but won't install er run now
[ The program opens but doesn't display correctly

[] The program requires additional permissions

[T]Idon't see my problem listed

5. On the next screen, select “Windows XP (Service Pack 3)”

6. On the next screen, click the button to “Start the Program”
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W &l Program Compatibility

Test compatibility settings for the program

Settings applied:
Windows compatibility mode: Windows XP (Service Pack 3)

You need to start the program to make sure these new settings have fixed the problem. After
running the program using these settings, click Next to continue,

Start the program...

7. On your bottom task bar, you should see a button blinking. Click on it to display the “User

Account Control” screen. Click on that and say “yes” to the query about allowing the program to
modify the system.

8. Again on the bottom task bar, you will see a button labeled “PKSFX for Windows”. Click on that
button to run the download file. This will extract all of the installation files for the KW program.

9. When you see the “Extraction completed” screen, click OK.

AutoSFX(tm) - DADOWNLOADS\KNITWARE\Sweaters\Sweaters250Demo.... eam

l i Extraction completed.

10. The “Program Compatibility” window should be displayed. If not, find it on your bottom task bar
and click the appropriate button to display it, then click the Next button.

11. You'll see that troubleshooting has been completed. Click the option to “Yes, save the
settings...”

12. You can ignore the message about an “Incompatible Application”. Just click “Close” or “Close
the Troubleshooter” to exit.
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You should see the following files in your folder:

|| INST32LEX_
(5] _ISDEL.EXE
] SETUPA
_SETUP.DLL
_SETUP.LIB
|| DISKLID
[m3] SETUP.EXE
26| SETURINI
|| SETUPINS
|| SETUPISS
|| SETUP.PKG

[
L

1/22/1996 4:08 AM
9/7/1995 7:22 PM

4/21/2005 9:04 AM
9/26/1995 12:33 AM
4/21/2005 9:04 AM
4/21/2005 9:04 AM
1/22/1996 3:58 AM
4/21/2005 9:04 AM
2/16/1996 1:26 AM
4/21/2005 9:04 AM
4/21/2005 9:04 AM

P

Options:

If you don’t see the file types (.EXE, .DLL, etc.) displayed, you need to set the view
options for Windows Explorer. To do this, in the menu bar, click on Tools, then Folder

Map network drive...

Disconnect network drive...

Open Sync Center..,

Foldemption Seus

When the Folder Options box displays, click the View tab, then scroll down to find
“Hide extensions...” and uncheck the box.

=
Folder Options

=)

Ve [Seaen

Folder views

You can apply the view (such as Details or loons) that
you are using for this folder to all folders of this type:

[ PoplytoFoiders | [ Reset Folders

Advanced settings:

[C] Aways show icons, never thumbnals
Always show menus

Display file icon on thumbnails

Display file size information in folder tps

Hidden files and folders

(@) Don't show hidden files, folders, or drives

@ Show hidden files, folders, and drives
[C] Hide empty drives in the Computer folder

(@] Hide extensions for knawn file types|

[7] Launch folder windows in @ separate process

7] Display the full path in the tile bar (Tiassic theme only)

Hide protected operating system files (Recommended)

Restore Defaults

oK | [ Cancel | [ Mooy |

to all folders.

We recommend that you click the “Apply to Folders” button and say “yes” to apply it
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PHASE 2: RUNNING THE INSTALLATION

1. In the folder with the extracted files, double-click SETUP.EXE. When the welcome screen

appears, click Next.

Welcome &J

Wielcome to the Eniware Sweaters 250 Setup pragram.  This
program will install Knitware Sweaters 2.50 on your computer.

It iz strongly recommended that vou exit all Windows programs
befare running this Setup program.

Click Cancel to quit Setup and then cloge any programs you have
unning. Click Mest to continue with the Setup program.

WARMIMG: This program iz protected by copyright law and
international treaties.

Unauthorized reproduction ar distribution of this program, or any
portion of it, may resulk in gevere civil and criminal penalties, and
will be prozecuted ta the maximum extent possible under law,

| Mext > | Cancel

2. Onthe Software License Agreement screen, click Yes.

Software License Agreement

Fleaze read the following Licenze Agreement. Press the PAGE DOWHN key to see
the rest of the agreemeant.

KNITwWARE LICENSE AGREEMENT

SIMGLE USER PRODLCT - This Software License Agreement [ILicense Agreementl] iz
a legal agreement between you [the |Licenzeel, either an individual or a single entity) and
Marmingdew Consulting Services Ltd.. a British Columbia, Canada company (IMCSI) for
the accompanying software praduct, which includes computer software and may include
asgociated media, printed materials, and onling or electionic documentation [the
15oftware Product]]. By installing, copping, or otherwize using the Software Product, wou
agree to be bound by the terms of this Licenze Agreement. [F YOU DO MOT AGREE TO
THE TERMS OF THIS AGREEMEMNT, PROMPTLY RETURM THE SOFTWARE
PRODUCT TO POINT OF PURCHASE FOR & FULL REFUND.

1. GRAMT OF LICENSE - MCS grants wou the right to uze one copy of the
Software Product on a zingle computer. vou may make a zingle copy of the Software

Do you accept all the terms of the preceding License Agreement? |f you choose Mo, Setup
will close, Toinstall Knibware Sweaters 2,50, you must accept this agreement.

< Back Yes Mo

3. IGNORE the Readme Information and click Next.
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4. When the Choose Destination Location screen appears, click the Browse button to display
the Choose Directory screen:

Choose Directory [ﬂ

Please choose the directory for installation.

Path:

Directonies:

= ch P (] 4 |
= Pragram Fil=s |

£ adobe B Cancel
£ Adobe Media Flay

£ Amazon

O ATI -

Dirives:

| o oaysl j Metwork...

5. Inthe Path box of the Choose Directory window, type the name of a new folder location (outside
Program Files) in which to install the KW program, in the manner shown here, then click OK:

Choose Directory &J

Fleaze chooze the directony for installation.

Fath:
|E:"~KNITW;'-‘-.HE\SWEATEHS

Directories:

= &N - (] 4 |
2 Pragram Files [l

£ Adobe Cancel

£ Adobe Media Plag

£ Amazan

£ 4TI -

Dirives:

| = EEE ﬂ Metwork...
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6. When the Choose Destination Folder screen reappears, make sure it shows the folder name
entered in the previous step, then click Next:

Choose Destination Location

==

Setup will inztall Knitware Sweaters 2,50 in the following directomn.
To ingtall to this directory, click Mext.

To install to a different directary, click Browse and select another
directony.

*Y'ou can chooge not ko install Knitware Sweaters 2,50, by clicking

Cancel to exit Setup.

[ estination Directorny

CARNITWARENSWEATERS

< Back |

Mest > |

Browse...

Cancel |

7. Inthe Select Program Folder screen, click Next.

8. Inthe Start Copying Files screen, click Next.

9. After all the files are copied to the installation folder, you may see a screen displayed by Windows

Explorer:
' — EI ;E ™y
—~,
UU | . %« Swea.. » Knitware Sweaters 2.50 - | +y | Search Knitware Sweaters 2.50 2 ‘
File Edit View Tools Help
Organize * Include in library = Share with = Burn New folder =« [ l@l
. sitebuilder & MName .

& Virtual Machines
| 1% Computer
J Floppy Disk Drive (A
& sysl (@)
| ATI
Knitware
. Sweaters
. Knitware Sweaters 2.50
. M50Cache
. Perflogs
’ 3 items

| |

&L Sweaters 2.50
@' Sweaters Help
[2| Sweaters ReadMe

1 r

You can close this window, or leave it open and find the Setup Complete screen still displayed

by the installer.
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10. In the Setup Complete screen, make sure both boxes are unchecked, then click Finish to exit

the installer:

Setup Complete

s

Setup has finished copying files to your computer,
Setup will now launch the program. Select your option below.

[~ “es, | want to view the README File

I *fes, Launch the program file

Click Finizh to complete Setup.

| Finizh |

PHASE 3: SETTING THE PROGRAM PROPERTIES

Your installation folder will now look like this:

J sitebuilder
& Virtual Machines
M Computer
=4 Floppy Disk Drive (A:)
& syl ()
. ATI
. Knitware
| Sweaters
J Knitware Sweaters 2.50
. M50Cache
. Perflogs

v kws250.exe Date modified: 4/21/2005 8:42 AM
[y Application Size: 2,88 MB

Name

%] Design230.0B
|| Design230.VAL
|| eurcpe.btl

W KWSICO

=E)
@Qv| . <« Knitware » Sweaters » - |$, || Search Sweaters o
File Edit View Tools Help
Organize « Open Burn Mew folder =~ 0 @

| U kows250.2xe

leamn |

r-_;' kwsd.brmp
| kwshelp.cnt
@ KWSHELP.HLP

|| other.btl
-~ 4| i |

Date created: 7/22/2011 4:27 PM

In the example shown here, Knitware is the “main” folder that we set up on the C: drive. We installed
the Sweaters program into the Sweaters subfolder (specified in Step 5). The installer set up a
subfolder under that called Knitware Sweaters 2.50 to contain the “shortcuts” used to run the
program. In the Sweaters, the file kws250.exe is the “executable” program file. The equivalent file for
Skirts/Sweaters is kwk250.exe, while the executable file for Basics is kwd250.exe.
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11. Find the executable file for the program you have just installed. Right-click the file name, and click
Properties in the popup menu:

12. When the Properties window displays, check the boxes as shown below:

Open

Run as administrator

&

Troubleshoot compatibility

Scan with Microsoft Security Essentials...

Morton AntiVirus 3
Pin to Taskbar

Pin to Start Menu

& &

Restore previous versions

Send to 3
Cut

Copy

Create shortcut
Delete

Rename

Morton File Insight
Properties L\\)

F B
W kws250.exe Properties &J

General | Compatibility |Sec1.|rit)' I Details I Previous Versiorls|

If you have problems with this program and it worked comectly on
an earier version of Windows, select the compatibility mode that
matches that earlier version.

Help me choose the settings
Compatibility mode

Run this program in compatibility mode for:
Windows XP (Service Pack 3) -

Settings
[ Run in 256 colors
[T Run in 640 x 480 screen resolution
[ Disable visual themes
[ Disable desktop composition
[ Disable display scaling on high DP| settings

Privilege Level
Run this program as an administrator

[ @'&angeseﬂingsforallusers ]

[ ok J[ camcel || Appy

]

13. Click OK to apply these properties and close the window.

This program is now almost ready to run, but not quite yet...

If you are installing additional Knitware programs, repeat Phase 1 through Phase 3 for each
program, then proceed with “Installing BDE”.
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INSTALLING BDE

If you have installed all of the KW programs you wish to have, then you are ready to install the updated
BDE program.

1. Navigate to the folder into which you set up BDEInfoSetup.exe when you prepared for installation.

2. Double-click the file to begin execution.

3. When the welcome screen displays, click Next:

oE) BDE Information Utility Installation =

Welcome!

Thiz ingtallation program will install BOE |nformation Ukility.
Frezs the Mext button to start the installation. *'ou can press

the Cancel button now if you do nat want to install BDE
Information Utility at this time.

M Install BDE 5.2

Cancel |

4. When Installed Components displays, click Next:

3£ EDE Information Utility Installation [

Installed Components

Thig installation program needs to search for previously installed
components.

Press the Mest button to start the search for installed
components. This process may take several seconds to
complete.

Cancel
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5. Click Next to accept the default BDE folder:

% BDE Information Utility Installation

Select BDE Folder

The Borland Database Engine is a shared software component
that provides a common databaze layer for applications.

Borland Database Engine Folder:
(C:\...\Borland\CDMMDNﬂ SBODE Browse... |

Advanced Settings

Press the Advanced button below ta set the location of the
1DAPI configuration file and ather BDE options. ou should
not need to do thiz unless instructed by Carpe Diem

Technical Support.
Advanced |

Cancel |

6. Click Next to begin the installation:

% EDE Infoermation Utility Installation

Ready to Install!

Y'ou are now ready to install BDE Information Utiliky.

Press the Mext button ta begin the installation or the Back
buttan ko maodify the installation criteria.

Cancel |
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7. Click Finish when the installation is completed

e —
5E} BDE Information Utility Installation =5

Installation Completed!

The installation of BOE Information Utility has been successfully
completed,

Prezs the Finizh button ta finish the Carpe Diem installation.

Cancel

Restarting Your System (optional)

Although it is not absolutely required, we recommend that you restart your computer system at this time.
Once you get back into Windows 7 after the restart, you should be able to run Knitware and, if you have a
purchased a license and have a serial number, you should be able to activate the program without a
problem.

Next Steps

You're almost done! The next step is to run Knitware. If you have purchased a license key (serial
number), you will also be directed in the proper way to enter the serial number for full program activation.
Proceed to the next page.
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Running Knitware

1. From the Windows 7 Start Menu, select your Knitware program.

2. For best results, start up the KW program first in Demonstration mode:

-
W Download Version =aRe X

K.nitware Download version 2.50

This download can be either a demonstration version of the program or it can
activate the full-featured registered version.

For activation of the full-featured version, you must enter pour serial number
belovs. |f pou have lost your sernal number, contact infof@knitware. ca.

Select one
{» Demonstration

" Full program activation

o 0K

-

You will see this window:

=
W Demonstration version =Ry X

ENITWARE Sweaters
Demaonstration wersion 2802

Thig wersion of Knitware ig for demonstration purpozes only, to allow you to evaluate
the program. 1t is fully functioning in all respects, except that the Custom Sizes,
Pattern Save. Graph Paper and some ausiliary functions have been disabled.

To order the registered version of Knitware, contact:
UK/England  wana knibware, co.ulk tel: [England] 01902 BR3EET
Sweden i) ik atestil se tel: [Sweden] 46[0118- 101286
elzewhere weny b nibwiare. ca tel: [Canada) 250 B52 4097

**IMPORTANT***

DISREGARD ALL CONTACT INFORMATION SPECIFIED IN THIS WINDOW!

To order the registered version of Knitware, contact:

UK/England: www.jigsawknits.co.uk or www.knitware.uk.com

Sweden: www.vikatextil.se

Elsewhere: www.greatknitdesigns.com
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3. Once Knitware starts successfully in demonstration mode, you may proceed to work with the
program. If this is the first time you are using Knitware, you may wish to download and work
through the Getting Started Guide, which is available from the GKD download page.

If you have a serial number for the program and wish to activate the demo for full functionality,
close the program and proceed with the next steps.

4. From the Start menu again, select the Knitware program and specify Full program activation
and enter the Serial Number:

r—"'I.'I" Download Version I. = | =] |ﬂh]1

F.nibware Download werzion 2.50

Thiz download can be either a demonstration version of the program or it can
activate the full-featured registered wersion.

For activation of the ful-featured werzion, vou must enter vour serial number
below. [f you have logt your zenal number, contact infol@knibware, ca.

Sernial Mumber:
Select ohe
(" Demaonstration I
f* Full program achivation Uze TAB key or click OF

to accept Seral Mumber

W 0K

When entering the serial number:
e Enter all alphabetic characters (letters) in uppercase.

e Your serial number will never contain the letter “O”, so be sure you enter the number “0”
(zero).

e There are no spaces (blank characters) in the serial number; also, be sure you do not
enter a space after the last character.

e There will be 10 characters in the serial number:
o The first character will always be a letter — either “S”, “K”, or “D”.
o The 5™ character will always be a hyphen (““)

e For best results, do not copy your serial number from your confirmation e-mail and paste
it into this field. Type the number in manually.
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Once the serial number has been entered correctly, you should see this window:

. .
KMITWARE Information -

Serial number accepted. Program iz
activated.

Ly

If your serial number is not accepted, and you have followed all of the stated guidelines, do the
following:

e Close the Knitware program.
e Restart the computer.

e Runthe KW program again and try again to enter the serial number as directed.

Explanation: For some reason, and unpredictably so, you may have trouble getting Knitware to “see” the
serial number correctly. It is unclear why this happens, but restarting the system and then the program
seems to clear up the problem. Sometimes, a Windows “restart” did not work and it was necessary to shut
the system off completely, and then power it back on. We don’t know why...if you can’t get past this, then
contact support@greatknitdesigns.com and/or join the online Yahoo group at
http://groups.yahoo.com/group/knitwareusers/ and post your problem there. The good news is that you
only have to enter the serial number once and this problem does not seem to ever appear in any other
aspect of using KW.

Once your serial number is accepted, you're “in” the program!

Congratulations on completing a successful installation and activation!
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